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CONSUMPTION OF MEDICAL SERVICES

The vast majority of adult Poles (82%) used medical services in the last six months
due to their own illness or health condition, or their child's.
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Two-fifths of all respondents used both medical services provided by national health
insurance, and services they paid for themselves (either by fee for service or additional
voluntary insurance). A slightly smaller group (36%) only used services paid for by the
National Health Fund. A small group of patients (6% of all respondents) paid for all expenses
themselves. In the last decade, the proportion of patients who use only publically-funded
services decreased, while the number of patients covering some expenses from their own
funds increased.

Only rarely did patients consulting their general practitioner (family doctor) cover the
expenses from their own private funds. On the other hand, patients using dental services
usually pay for their medical expenses.



or diagnostic laboratory
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The main reason for using privately paid services is the short term for obtaining them

(66%). More than one-fifth of clients of private medical services are motivated by convenient

schedule, and by higher skills of medical personnel. Equally important, patients believe that

doctors giving privately-paid services make more effort. One-fifth of people paying for

medical services could not get the required services within national health insurance. The

same proportion of patients cite the possibility to obtain services right away, during one visit.

REASONS FOR CHOOSING PAID SERVICES
OVER NATIONAL HEALTH INSURANCE

Shorter waiting time for visit |

| 66%

More convenient time o,
(after work, school etc) |:| 22%
Higher skills of medical personnel I:I 22%
More effort is made by medical personnel :I 22%
National Health Fund does not I:" 20%
o A A (]
provide required service
Service provided conveniently I:I 18%
during one visit
More efficient service provision l:l 16%

Higher comfort of treatment (tidier faC|I|t|es 15%
more personal care) 9

Modern medical equipment |:| 14%
More friendly medical personnel |:| 10%

Better location (close to home, work etc.) D 5%

Don't know I:I 4%

Because someone (e.g. employer) bought
voluntary insurance for respondent 2%
or respondent's child

Responses of patients who paid for medical service in six months prior to survey either directly or through
voluntary insurance (N=460)

More information about this topic can be found in CBOS report in Polish: "Public and private healthcare", March 2012.
Fieldwork for national sample: February 2012, N=999. The random address sample is representative for adult population of

Poland.




