
 

 

 

 

 

 

 

 

 

 

 

 

 

 

4 27 38 26 5I 2001

3 34 34 24 5III 2007

1 24 37 31 7VIII 2008

3 31 36 27 3III 2009

2 20 39 36 3II 2010

1 18 37 41 3II 2012

3 25 34 34 4VI 2014

2 21 39 35 3VI 2016

%

Very 
satisfied

Moderately 
satisfied

Moderately 
dissatisfied

Very 
dissatisfied

Don't 
know



 

 

28%

18%

10%

29%

70%

81%

83%

63%

2%

1%

7%

8%

Satisfied Dissatisfied Don't know

Users of public healthcare services only (N=375)

Users of both public healthcare and services purchased outside of public system (paid directly 
or from additional health insurance)  (N=399)

Users of services purchased outside of public system (paid directly or from additional health 
insurance) only (N=70)

Non-users (N=158)



 
  

 

67

65

65

74

61

58

60

58

59

54

57

46

56

54

49

54

46

52

42

42

40

50

39

41

38

43

37

38

32

30

24

27

8

11

21

25

33

24

23

26

27

31

30

34

20

27

36

38

39

36

42

37

23

26

54

45

50

51

58

53

50

51

59

61

70

67

88

85

12

10

2

2

16

16

13

11

11

12

23

27

8

8

12

10

12

11

35

32

6

5

11

8

4

4

13

11

9

9

6

6

4

5

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

2016

2014

Yes No Don't know

Physician are competent

It is easy to visit the general 
practitioner

Medical equipment is modern

Physicians are conscientious 
in their work

Emergency medical help 
is available at night

Medical institutions use modern 
tools, e.g. internet

There is good information 
about available medical services

Patients are treated with respect
and care

Treatment is conducted in good 
conditions

Treatment can be obtained outside 
of place of residence

Treatment is free of charge

Administration is fast and efficient

Specialist physicians and 
diagnostic laboratories are 

in convenient locations

It is easy to visit a specialist 
physician if there is such a need

All patients are equally, depending 
only on their health

It is easy to book a visit 
at convenient time to avoid taking 

time off work or school

Taking necessary diagnostic tests 
is fast and easy to arrange

(%)


