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Attitude to refugees and the situation
of migrants at the border
The attitude of Poles to receiving refugees is varied; however, it is more often
negative than favourable. Almost half of respondents (48%) do not want to
accept refugees from countries affected by armed conflicts, while two fifths
(42%) approve of it, with the majority of this group (33%) believing that our
country should shelter them only until they can return to their country, and about
a tenth (9%) also agree to their settlement in Poland. Since the previous study on
this subject more than three years ago (which was carried out in a different global
situation), the attitude of Poles towards accepting refugees has clearly improved:
there are fewer people unwilling to welcome them and more approving of both
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The attitude to asylum seekers from the countries of the Middle East, Africa and
Afghanistan who are on the Polish-Belarusian border is more negative than the
general attitude to accepting refugees, which results from the fact that the
perception of the whole situation overlaps with suspicions of deliberate transfer
of migrants across the border
Poland, Lithuania, Latvia and Estonia accuse
with Poland (as well as with
Belarus of organizing the transfer of migrants,
e.g. from Afghanistan, some Middle East
Lithuania and Latvia). The
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More information about this topic can be found in CBOS report in Polish: “Public Opinion on
Refugees and Situation of Migrants on the Border with Belarus", September 2021. Fieldwork for
national sample: September 2021, N=1218. The random sample is representative for adult
population of Poland.

Use of health benefits
and insurance
During the six months preceding the survey (i.e. in the first
half of 2021), more than three-quarters of respondents
(78%) at least once consulted a doctor, used the services of
a dentist or prosthetist, or performed tests in analytical
laboratories or diagnostic laboratories due to illness or
poor health of their own or their child.
Almost three-fifths (59%) consulted a general practitioner
at least once during this time. Almost half (47%) called on
a specialist doctor. Almost the same number of
respondents (46%) used the services of an analytical
laboratory, and almost one-third (30%) had diagnostic
tests such as ultrasound, X-ray, tomography, gastroscopy,
etc. In total, 52% of adult Poles had some kind of
diagnostic tests, either in a laboratory or carried out by
specialized units. Over two-fifths (42%) visited a dentist or
prosthetist. In the first half of 2021, Poles used health
s e r v i ce s s i g n i f i c a n t l y m o r e o f t e n t h a n i n t h e
corresponding period of the previous year, i.e. in the
period when the COVID-19 pandemic broke out. The
frequency of use of medical services during the pandemic
still remains much lower than registered earlier. The
disproportion between the result recorded before the
pandemic and at present concerns to the greatest extent
the services of primary care physicians. In 2014–2018,
from 73% to 75% of all adult Poles used the services of
these doctors in the six-month period. Today, this
percentage is 16 points lower.
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As the data show, dental care is the only medical service
usually paid for by patients themselves or offered under
additional health insurance. All the other benefits
discussed are usually provided by the state. The
prevalence of public service provision is greatest in the
case of general practice, while it is relatively small in the
case of specialist doctors.
Percentage of users, in the six months preceding
the survey, of health benefits and services ...
under the public health insurance system (NFZ)
outside of the public health insurance system (ﬁnanced independently
or under additional, voluntary insurance)
general practitioner

53%
12%
30%
28%

specialist doctor

34%

analytical laboratory
diagnostic laboratory
(ultrasound, tomography,
gastroscopy, etc.)
dentist or prosthetic
laboratory

Proportion of respondents who used the services of:
general
practitioner

health insurance system, for which they paid out of their
own pocket or which were available under additional
insurance paid individually or financed by the employer.
As before, the services of a dentist or a prosthetic
laboratory were the most frequently used by patients
(35%). More than one-fourth (28%) consulted a specialist
doctor outside of public health system. One-fifth (21%)
used the services of an analytical laboratory on this basis,
and one-seventh (13%) underwent some other diagnostic
tests, e.g. ultrasound, had tomography, gastroscopy, etc.
Fewer patients (12%) visited a general practitioners on
this basis.
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More information about this topic can be found in CBOS report in
Polish: “Use of Healthcare Services and Insurance", September 2021.
Fieldwork for national sample: July 2021, N=1166. The random sample
is representative for adult population of Poland.
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Almost two-thirds of Poles (65%) in the first half of this
year used some benefits available under the general
health insurance. Most often these were the advice of a
primary care physician or a paediatrician (53%). Three out
of ten respondents (30%) consulted a specialist doctor at
least once. One-third (34%) used the services of an
analytical laboratory, and one-fifth (21%) had other
diagnostic tests, such as X-ray, USG, tomography,
gastroscopy or other. A smaller number of people, i.e.
one-seventh (13%), used the services of a dentist or
prosthetist under the general health insurance.
In the last six months, almost half of people (49%) used at
least once some medical services outside of the general
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The territory of Poland is an area where water resources
are not very large and it is predicted that in the near future
the water deficit in our country will occur. In addition,
climate change causes the increased incidence of both
heavy rainfall and related floods as well as periods of
drought.
The declarations show that Poles experience the effects of
water deficit much more often than its excess. Almost twothirds of respondents (65%), at least from time to time, in
their place of residence or in the vicinity, reported the
occurrence of drought that affects the state of nature and
agriculture, with one-fifth (20%) claiming that such a
situation occurs regularly every year or almost every year.

Almost one-third (31%) reported floods from time to time,
including 4% observing them regularly every year or
almost every year.
Are there:
periods of drought in your place
of residence or area, which aﬀect
the state of nature and agriculture

20%

ﬂoods, inundations 4%

45%

27%

29%

67%

Yes, regularly every year
or almost every year

Yes, from time
to time

No

6%

Don't know,
refusal to answer

According to your knowledge, in your place of residence
or in the vicinity, periods of drought that affect the state
of nature and agriculture:

26%

62%

in recent years, they have happened
more often than before

12%
Don't know
/ Refusal to answer

Responses of people who answered that there are periods of drought
in their place of residence or their vicinity, which affect the state of nature
and agriculture (N = 756).

According to your knowledge, in your place of residence
or in the vicinity, floods, or inundations:
have always happened
just as often as
in recent years

What causes these phenomena to be more frequent now
than they used to be?
Climate change

2%

The majority (62%) of respondents noting droughts in
their place of residence or the surrounding area believe
that they happen more often now than in the past. Only
26% say that they always happened as often as in recent
years. Also, a significant group observing floods and
inundations in the vicinity of their place of residence think
that in recent years they have happened more often than
before (39%). However, the prevailing group are
convinced that floods have always been as common as in
recent years (45%).

have always happened
just as often as
in recent years

of natural water reservoirs such as ponds and wetlands
(28% and 27%, respectively, of people noting an increase
in the frequency of problems with lack or excess of water,
which constitutes 12% of the total).

82%

Investment and overdevelopment
in the area

28%

Removal of natural water reservoirs
(e.g. ponds) and wetlands

27%
20%

Poor state of ﬂood defences
Overregulation of rivers

16%

Something else

5%

Don't know

4%

Responses of people who answered that in recent years droughts that affect
the state of nature and agriculture or floods and inundations have occurred more
frequently in their place of residence or in the vicinity than in the past (N = 515).

More information about this topic can be found in CBOS report in
Polish: “Polish Water Problems", September 2021. Fieldwork for
national sample: July 2021, N=1166. The random sample is
representative for adult population of Poland.

Reading books
The vast majority of Poles (62%) like reading books. We
registered a similar percentage of avid readers in previous
years.
The willingness to read is related to the gender of
respondents. Women are much more interested in
reading: as many as 72% of them admit that they like
reading, while only 50% of men say the same. Education is
important: 86% of respondents with higher education like
reading, 70% with secondar y and only 37% of
respondents with primary, lower secondary or basic
vocational education.
Do you like reading books?

45%
64%
39%

62%

61%

in recent years, they have happened
more often than before

16%
Don't know
/ Refusal to answer

Responses of people who answered that there were floods or inundations
in their place of residence or in the vicinity (N = 362).

Respondents who think that droughts or floods affecting
nature or agriculture in their place of residence or their
vicinity happen more often than before usually link the
occurrence of these phenomena with climate change (82
% of them, i.e. 36% of all respondents). It can therefore be
said that more than one-third of adult Poles perceive the
negative impact of climate change on problems with the
amount of water in the immediate vicinity. Other factors
mentioned in this context quite often are: investments
resulting in overdevelopment in the area and liquidation

38%

34%
2%

35%

3%

1%

VIII 1998

V 2011
Yes

No

VIII 2021
Don't know

According to the declarations, in the 30 days preceding the
survey, nearly two-fifths of respondents (38%) read a book
for pleasure. The percentage of people reading for their
own pleasure within 30 days prior to the survey is higher
than recorded in previous years, when the proportions
were: 36% in 1998, 32% in 2001 and 2011, and 28% in 2007.
This increase may be related to the impact of the COVID 19 pandemic on social life and significant restrictions in
the ways of spending free time.
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The vast majority of respondents (65%) prefer reading
books in print. However, as the digitization progresses,
alternatives to traditional books are beginning to appear
on the market. One of them is e-books, indicated by 7% of
respondents (including one-fifth aged 18 to 24).
Audiobooks (3%), which allow users to listen to the
content of a book, instead of reading it, are slightly less
popular.

What books do you read most often?
5 answers possible.
19%
15%
18%

Romances

14%
14%
16%

Popular science

9%
10%
13%

Fantasy or science ﬁction

In what form do you prefer books?
Print

24%
19%

Guidebooks or handbooks

65%

12%
8%
8%

Thrillers, horror literature

11%
7%
Don't know 1%

25%

Electronic e-books

16%

Non-ﬁction
(reports, interviews, columns)

3% Audiobooks for listening

11%
10%

None - I don't read
or listen to books at all

Poles' reading preferences are constantly changing. This is
evidenced by the differences between the number of
respondents pointing to particular literary genres over the
years. In 2007 and 2011, the most popular among readers
were adventure and travel books, while in 2021 their
popularity decreased significantly by 8 percentage points
compared to 2011 and by 12 points compared to 2007. The
genre currently indicated by the respondents most often
(25%) is crime fiction. As the years go by, readership of
guidebooks or handbooks declines: they are currently
selected by only 12% of respondents, compared to 24% in
2007. The least frequently indicated genres are still poetry
(5%), contemporary fiction (5%) and comics (only 3%).

2021

1%
9%
7%

Religious

Poetry

8%
7%
5%

Contemporary ﬁction

8%
7%
5%

22%
19%
25%
26%
21%
24%

6%
5%
3%
1%
3%
3%
32%

I don't read books at all

34%

26%
28%

30%

Adventure, travel

22%
2007

17%
19%
20%

2011
2021
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11%
10%
8%

Classical ﬁction

Another

Biographies, journals, diaries,
memories, letters

8%
9%

Comedies, humorous works

Comics

Historical

2011

11%

What books do you read most often?
5 answers possible.
Mystery novels, crime ﬁction

2007

13%
14%
10%

Specialist, scientiﬁc
or professional literature, textbooks

www.cbos.pl

More information about this topic can be found in CBOS report in
Polish: “Poles and Books", September 2021. Fieldwork for national
sample: August 2021, N=1167. The random sample is representative for
adult population of Poland.
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